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SECTION-A 

(5x2-10) Answer any five sub questions. Each question carries 2 marks. 

1. a) Define customer relationship marketing. 

b)What is Green marketing? b) 

What do you mean by consumer behaviour? c) 

d) What is advertising? 

What do you mean by skimming pricing? e) 

What is digital marketing? 

g) Define service marketing. 

SECTION B 

Answer any three questions of the following questions. Each question earries 5 

marks. (3x5-15) 
2. Explain briefly the concepts of marketing. 

3. Briefly explain types of marketing environment. 

4 Explain the factors influencing pricing. 

Write a note on disruption caused by digital marketing. 5. 
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SECTION-C 

Answer any three of the following questions. Each questions carries 15 marks. 

(3x15-45) 

6. Explain the various approaches to study marketing in detail. 
6. 

7. Explain the methods of pricing in detail. 
7. 

8. What are digital marketing challenges in India? Also explain suitability of digital marketing 
8. 

in India? 

9. Explain the micro and macro environmental factors. 
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